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November 23, 2020 
 
MBTA Fiscal and Management Control Board  
State Transportation Building – 2nd floor 
10 Park Plaza 
Boston, MA 02116 
 
Dear Members of the Fiscal and Management Control Board and MassDOT Board of Directors: 
 
Thank you for the opportunity to comment on the “Forging Ahead” plan put forward by the 
MBTA.  We understand the challenges faced by the MBTA due to the reduced ridership on mass 
transit during the Covid-19 pandemic.  However, elimination of the Hull commuter ferry service 
and the 714 bus line, as is currently being discussed by the MBTA, will cause immediate and 
substantial harm to this community.  Obviously, the commuter experience would be negatively 
impacted with many transit riders at least doubling their commute time.  Commuting from the 
south shore by automobile has been historically difficult with over-crowed roadways and long 
commute times.  A quality mass transit system is imperative for this area and eliminating a major 
component of that system in the ferries will be devastating for those commuters, but it will also 
have a negative effect on the community in regards to the local economy, health and wellbeing, 
housing, and quality of life. 
 
The ferry is an important driver for local business.  Daily riders support several local businesses 
that operate around the pier that serve the needs of the commuters.  These businesses clearly 
would not be able to continue operations without the ferry.  The ferry also brings visitors and 
tourists to the Town in the summer months which local businesses throughout town are dependent 
on.   Many of these visitors come from Boston to go to Nantasket Beach or are south shore 
residents accessing the harbor islands or Boston.   These ferry arrivals are critical for the local 
economy so much so that for the past several years the town has operated a free trolley in 
conjunction with local businesses for passengers of the ferry.  The aim of this was to enhance the 
connectivity of the public transit option, while also successfully promoting local businesses.  This 
summer was different as Covid-19 brought a major reduction in visitors, many local businesses, 
already in a difficult financial situation, would struggle to ever get back to profitability with a 
permanent loss of the ferry service.  The financial and psychological impact of the ferry on the 
business community in Hull cannot be overstated. 
  
As is common in many communities, housing development in Hull has coincided with the 
availability of mass transit.  Undoubtedly, many current residents have moved to the area due to 
its relative affordability and the ferry.  With the increase in commute times from the loss of the 



ferry many homes would lose value, putting a strain on residents and on local finances.   Hull is a 
community with a dense housing pattern of modest homes, many of which are affordable for the 
working class and young families.  The lack of this type of affordable housing has been a serious 
concern for the region for many years.  The availability of the ferry and the commute times it 
affords makes this housing stock an attractive part of the solution to the housing shortages this 
region has.  Future housing development would also be affected.  Several development sites, such 
as the 12 acre urban renewal area that the Town is trying to redevelop with a significant affordable 
housing component, were planned to be based on a transit oriented design using the bus and ferry.    
The 714 bus, which provides service from Hingham Center through the entire peninsula to the 
ferry at Pemberton, provides car-free transportation for residents of the town connecting with the 
ferry, the commuter rail at Nantasket Junction, and with a transfer, getting to work along the 3A 
corridor and the City of Quincy.  This service is essential for many residents that do not own or 
cannot drive an automobile. Eliminating this service will hurt those people that need assistance the 
most in this area.  
  
The health and wellbeing of the community must also be taken into account.  Better air quality 
from the reduced numbers of cars on the road, shorter commute times, reduced stress, increased 
savings are all benefits to the community afforded by the ferry.  The ferry is also the only public 
transportation option that allows riders to be in the open air where it’s less likely to contract Covid 
or other sicknesses.  This is especially important in Hull where there is a significant elderly 
population that uses mass transit. 
 
A reliable, accessible and convenient public transportation system is important for the success of 
our region.  Ridership on the ferry pre-Covid has been consistently strong with MBTA data 
showing over 8,600 riders a month accessing the ferry from Hull in 2019.  The Town recently 
posted a petition to sign in support of saving the ferry and to date has received over 6000 
responses showing how integral the ferry is to this community.  Clearly, the MBTA has 
recognized that water transportation is an important and cost effective component of the transit 
system and until recently was studying ways to expand this service.   The MBTA should not lose 
sight of this as future ridership data being presented as rationale for transit service cuts are mostly 
speculation at this time.  Elimination of the 714 bus line, which is the key to providing the “last 
mile” service that completes the transportation system, will severely limit mobility to those low 
income residents that need assistance the most and those without an automobile.  This decision 
will have major consequences for the region for many years to come. To eliminate such a critical 
service at such an unprecedented time primarily on speculation is premature and the Town 
implores you to preserve ferry service to Hull and the south shore.   
 
Sincerely, 
 

 
___________________________________ 
Stephen White 
Hull Planning Board Chair 
 
Cc: Governor Charles Baker 
Sen. Stephen Lynch 
Rep. Joan Meschino 
Sen. Patrick O’Connor 
Sec. Stephanie Pollack  


